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National Vocational Qualification in Health & Social Care
Level 4

The level 4 qualification is designed for supervisory or management roles. They cover managerial duties in addition
to the assessment planning and review of individuals’ care needs. At this level you will have management or
supervisory responsibility for other staff or a high level of autonomy in developing individual responses to the

assessed needs of service users competence and application of knowledge.

On completion of the framework, the candidate will receive the following qualifications:

« City and Guilds NVQ Level 4 in Health & Social Care

Level 4 National Vocational Qualification in Health & Social Care
(Adult Pathway)

i i « Assess individuals’ mental health and related
= Mandatory Units (4)
© + Use and develop methods and systems to needs.

8 communicate, record and report. + Provide advice and information to those who
n . Contribute to the development and enquire about mental health needs and related
= .

8 maintenance of healthy and safe practices in SN,
the working environment. « Promote leisure opportunities and activities for
- Take responsibility for the continuing individuals.
professional development of self and others. + Promote employment, training and education
- Develop practices which promote choice, opportunities for individuals.

- Promote housing opportunities for individuals.

well-being and protection of all individuals.
« Assist individuals in formal hearings.

Optional Units (4) - Empower families, carers and others to support

. Advocate with, and on behalf of, individuals, individuals.
families, carers, groups and communities. « Assess the needs of careers and families.

- Manage a service which achieves the best - Develop, implement and review programmes of
possible outcomes for the individual. support for carers and families.

- Ensure individuals and groups are supported » Work with groups to promote individual growth,
appropriately when experiencing significant development and independence.
life events and transitions. « Support the protection of individuals, key

- Manage requests for health care services. people and others.

- Assess individuals needs and preferences. - Support individuals where abuse has been

- Produce, evaluate and amend service disclosed.
delivery plans to meet individual needs and - Enable families to address issues with
preferences. individuals’ behaviour.

- Develop, implement and review care plans

with individuals.
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4 Optional Units (4) continued... - Contribute to the development of organisational
% - Develop joint working agreements and policy and practice.

3 practices and review their effectiveness. « Support effective governance.

5 - Maintain and manage records and reports. « Invite tender and award contracts.

8 - Manage the development and direction of « Procure services for individuals.

the provision.
- Promote and manage a quality provision.
- Promote your organisation and its services to

stakeholders.

Course Delivery:
An Assessor will visit the candidate at their workplace at least once a month for a minimum of one hour. In

addition to this, the candidate will need to do independent research and develop evidence.

Recommended Time on Framework:

The recommended time to complete the NVQ framework is 12-18 months.
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